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Customer Access Portal 
Registering for a CAP Account 

 

1. To submit and/or apply for permits online, you must first register for a Customer Access 
Portal (CAP) account.  Go to: https://charleston-sc.gov/cap and click “Register.” 

 

 
 

2. A “New User Registration” page will appear.  At a minimum, fill out any field with a red 
asterisk (not shown as those fields are filled in) next to it, and click “Submit.”  
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3. You will also need to fill out a “Cap Online Authorization Form” via the City website.  Go 
to: http://www.charleston-sc.gov/FormCenter/General-8/CAP-ONLINE-ACCOUNT-
AUTHORIZATION-FORM-47 and fill out all required fields indicated by a red asterisk 
(shown), and click “Submit.” If you are a homeowner, just enter “homeowner” into the 
“Authorized Business Owner Name” field. 

 

 
 

 
 

4. CAP account registration approval takes three to five business days.  You will receive 
two emails to the email account you provide alerting you of registration and approval. 
After you receive the second email, you should be able to log in to your account. 
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